Residential Garbage & Recycle
Collection Services

https://www.texaspridedisposal.com/residential.html

You put it out. We pick it up. Everything, every time.

Simple service. Never automated. Always reliable.

OUR RESIDENTIAL SERVICES OUR CUSTOMERS COLLECTION GUIDELINES
HOLIDAY SCHEDULE UNACCEPTABLE WASTE EXCESS VOLUME

Our Residential Services

At Texas Pride Disposal, your solid waste program should be just that: yours. Don't let the big guys tell you what you can and can't
put at the curb, when you can and can't put it at the curb, or what container you have to put it in. With our numerous garbage
collection options, build a program that fits your community's exact needs and guarantees your community will be clean and pristine
every day. Our residential services include:

o Garbage Services
o Curbside service: Standard collection of residential waste placed curbside in resident-owned cans and/or bags.
o Polycart service: Collection of residential waste placed curbside using Texas Pride Disposal-provided carts.
= Cart sizes available: 95, 65, 48, and 35 gallons
o Backdoor service: Collection of residential waste placed near the garage or side-yard gate.
o Bulk waste and yard waste every collection day.
e Recycling Services
o Curbside service of single-stream recycling using Texas Pride Disposal-provided containers.
= Container sizes available: 95, 65, 48, and 35 gallon carts; 32 gallon round cans; 18 gallon bins
o Backdoor service also available.
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Our Customers

From large municipalities to individual subscription customers, we do it all. Our customers include:

o Utility Districts: All MUD's, PUD's WCID's, and any other type of utility district.

o Homeowner's Associations: All HOA's, POA's, CIA's, CA's, and any other type of homeowner association.

e Townhouse Communities: We proudly service numerous townhouse communities of any size throughout the Houston area.

o Individual Subscription Customers: Services can be provided to individual households in unincorporated areas depending
on your location.

« Municipalities: Texas Pride Disposal can provide comprehensive waste services for municipalities.

o Apartment Complexes & Condominium Communities: Dumpsters, hand collect services, and valet services are available.

Residential Collection Guidelines

e Time:
o Have waste ready for collection no later than 6:00 am
e Household Garbage:
o Waste must be placed in personal containers between 20 and 95-gallons or bags.
o Containers smaller than 20 gallons or containers that are not built specifically to be used as a trash can will be disposed
of
o Cans or bags cannot exceed 50 pounds
o Drums and barrels are not allowed and will be disposed of
e Heavy Trash:
o Two heavy items collected EVERY service day
o Heavy trash/bulk waste includes waste that is not generated on a regular basis, including:
= Furniture (couch, table, mattress, box spring, desk, dresser, etc.)
= Appliances (washer, dryer, dishwasher, etc.)
= Hot Water Heaters
= Fencing/Decking/Siding (please remove nails, cut into lengths 4' or less, and tie and bundle under 50 pounds,
limit eight bundles per service day)
= Trampolines (broken down, please place metal with recycling if possible)
= Basketball goals (broken down into sections 4' or shorter, no concrete in base or poles)
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= Carpeting/Flooring (please cut into lengths 4' or shorter and tie and bundle under 50 pounds, limit eight bundles
per service day)
e Yard Waste
o Place grass clippings in cans or bags under 50 pounds
o Branches should be placed in CLEAR, INDIVIDUAL piles measuring no larger than 3' x 3' x 3', or tied and bundled
and under 50 pounds. Branches should measure no more than 6 in diameter to avoid damage to our equipment. Limit
eight bundles per service day.

Unacceptable placement of branches: piles is larger than allowed Acceptable placement of branches: individual piles that crews

and not tied and bundled can wrap their arms around to load easily.




Excess Volume

If you have a larger than usual amount of household waste, bulk waste, or yard waste, click here and we can provide you with a quote
for disposal or direct you to resources that can properly assist your disposal needs.

Holiday Schedule

We observe four holidays: New Year's Day, Independence Day, Thanksgiving Day, and Christmas Day. Details on holiday schedules
are as follows:

e Thanksgiving Day - Thursday, November 26th, 2020

o Service:
= Royal Oaks: Regular service provided.
= City of Alvin: No service Thursday. Thursday services rolled to Friday. Friday services rolled to Saturday.
= All other services rolled to next scheduled collection day.
o Office:
= Wednesday, November 25th: 8:00 am to Noon
= Thursday, November 26th: Closed
= Friday, November 27th: Closed
= Saturday, November 28th: Closed
e Christmas Day - Friday, December 25th, 2020
o Service: No services provided.
o Office: TBD
o New Year's Day - Friday, January 1st, 2021
o Service: No services provided.
o Office: TBD
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Items Not Accepted for Regular Collection

The following items can be collected for a negotiated price. Please contact Texas Pride Disposal to have a representative provide
you a quote for collection services.

o Dirt o Rocks e Bricks o Concrete
« Motor Oil e Tile e Tires
e Waste generated by a o Pesticides/Insecticides o Batteries e Pool Chemicals
private contractor e Gasoline/Kerosene « Paint (liquid) e Cooking Qil
(remodeling, landscaping) o Medical Waste o Fertilizer

If trying to dispose of hard-to-handle items such as fuels, oils, and chemicals independently, contact your county hazardous waste
facility:

o Fort Bend County - (281) 633-7581 - 1200 Blume Rd., Rosenberg, TX 77471
e Harris County - (281) 560-6200 - 6900 Hahl Rd., Houston, TX 77040
e Montgomery County - (281) 367-7283 - 1122 Pruitt Rd., Spring, TX 77380

Storm/Flood Debris

At Texas Pride Disposal, we try to make our services as simple as possible for our customers. Please follow these simple guidelines
when placing your waste out for collection.

If you are handling storm/flood debris, please follow the diagram below for proper placement of your waste.
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Electronics
Television,

computer, stereo,
phone, DVD player

/7 Large Appliances
Refrigerator,
Do not leave | washer/dryer, air
doors conditioner, stove,
unsealed or water heater,
unsecured dishwasher

Hazardous waste
Qil, battery, pesticide, paint, cleaning
supplies, compressed gas
Vegetative debris
Tree branches, leaves, logs, plants

Construction debris

Building materials, drywall, lumber, carpet,
furniture, plumbing

Household garbage
Bagged garbage, discarded food, paper, packaging.
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