Why is the cost of

. | water going up?
l And other frequently asked questions

!
A Join two West Harris County Regional
*‘ - Water Authority Board Members --
L s Gary Struzick and Mike Thornhill --
| i for an in-depth discussion of how the

WHCRWA is securing a long-term

supply of reliable, quality drinking
water for our community.

WHEN: Thursday, March 22, 2018
Doors open at 6:45 prm
, Program begins at 7:00 pm
WHERE: Westlake Fire Department
19636 Saums Road
Houston, TX 77084 i

-
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March 7, 2018

Dear Custamer:

City of Houston Ordinance 2010-305 approves an automatic annual rate adjustment effective April 1st
aach year. The water and wastewater rate adjustment for 2018 is 2.8%. This rate adjustment is based
on the 2017 Houston Regional Consumer Price Index of 2% plus the Ciy of Houston population
increase of 0.8% according to the United States Census Bureau.

This annual rate adjustment helps cover the cost increase to provide safe, clean drinking water and the
collection and treatment of wastewater. The bill you receive in April may reflect a proration between the
previous and the new rate. The May bil wiil refiect a full menth of the new rate.

New rate tabies will be posted on Apri 1, 2018 to www,.HouslonWater.org. The website also features
the ability for customers 1o sign up for ebills, automatic payments, and tips on ways to minimize water
usage. Customer Account Services is continuously looking for ways tc better serve you. If you have
any questions please call 713-371-1400.

Sincerely,

oL

Sherri L. Winslow, P.E.

Deputy Director
Customer Account Services
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7 de Merzo 2018

Estimado Cliente:

La Ordananza 2010-305 de la Ciudad de Houston aprueba un ajuste automdtico anual de tarifas a
partir def 1 de abril de cada afio. El ajusts de agua y aguas residuales para 2018 es 2.8%. Este
ajusts ests basado en una combinacidn del Indice de Precios al Congumidor para Ia region de
Houston en el 2017 de 2% mas el aumanto de la poblacidn de la ciudad de Houston de 0.8% segln
la Oficina del Censo de los Estados Unidos.

Este ajuste anual ayuda a cubrir o) aumento del costo para proporcionar agua polable segura y
limpia y la recoleccién y el tratamiento de aguas residuales. La factura que reciba en abril puede
reflejar un promateo entre la tarifa anterior y la tarife nueva. La factura de mayo reflgjars un mes
completo de la nueva tarifa.

Las tablas con las nuevas tarifas serdn publicadas en el 1 de abril de 2018 an www. HoustonWater.org,
El sitio {amblén ofrecs Ia posibilidad de qua los clientes se registren para recibir facturas elecirénicas,
pagos automaticos y sugerencias sobre cdmo minimizar el consumo de agua. Servicics de

Cuentas del Clienle estdn continuamente buscando formas de servide mejor. Si tiene alguna
pregunta, favor de llamear al 713-371-1400.

Atentamente,

L el

SheniL.WImm PE
SeMeiosdeCuemasdalcuente
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COH CAS Customer Service
4200 Leeland Street, Houston, TX 77023
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